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REVISED TENDER NOTICE 
FOR 

HOUSE KEEPING AND TECHNICAL SERVICES 
FOR 

INTERNATIONAL MANAGEMENT INSTITUTE, 

DELHI  

 

Date: 10th February 2025 
 

 
Tenders in sealed cover are invited under a two-bid system from reputed and experienced 

Agencies on behalf of the Registrar, International Management Institute, Delhi for providing 

Housekeeping and Technical Services at the premises of IMI, B-10 Qutab Institutional Area, Tara 

Crescent, New Delhi 110016. 

The interested agencies are required to submit the technical and financial bid separately. The 

bids in Sealed Cover-I containing “Technical Bid” and Sealed Cover-II containing “Financial Bid” 

should be placed in a third sealed cover super scribed “Tender for Housekeeping and technical 

Services for IMI, New Delhi” and should reach at the office of “The Registrar & CAO, IMI, B-10 

Qutab Institutional Area, Tara Crescent, New Delhi 110016 before 22nd February 2025. 

 

The tender document containing eligibility criterion, scope of work, terms & conditions and 

draft agreement can be downloaded from website www.imi.edu. The tender document should be 

submitted in hard copy in the Cover-I “Technical Bid”. Cover-II should contain financial bid and 

superscribed accordingly. 

 

Any future clarification and/or corrigendum(s) shall be communicated through Registrar & 

CAO, IMI New Delhi. 

 

 

 

 

 

No. IMID/Tender/Housekeeping  

and technical services                               Registrar & CAO 
IMI, New Delhi 
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TENDER DOCUMENT 
 

IMI NEW DELHI INVITES 

TENDER FOR PROVIDING “HOUSEKEEPING AND TECHNICAL SERVICES TO IMI 

NEW DELHI” 

(Documents related to Eligibility Criteria) 
 

TECHNICAL BID 
(In separate sealed Cover-I super scribed as “Technical Bid”) 

 

1 

Name & Address of the Tenderer Organization 

/Agency with phone number, email and name and 

telephone/mobile number of contact person. 

 

2 

Experience in the work of providing Housekeeping 

and Technical services. Particulars of experience 

(Attach certificates, testimonials). This shall cover the 

details of works of a similar nature, approximate 

magnitude and duration carried out and/or on hand for 

last 3 years along with a certificate from the 

organization where the job was carried out. 

In following format 

S No. 

Name of Organization with 

complete address and telephone 

numbers to whom services 

provided 

From To 

Total contract 

period (in 

Year/Month) 

Total 

contract 

amount (in 

Rs.) 

Reason 

for 

terminatio

n 

       

3 

Set-up of your Agency, clearly indicating details of 

managerial, supervisory and other staff, also indicate 

the number of muster roll staff available for 

performing this service: 

 

(a) 
Is the establishment registered with the Government? 

Please give details with document/evidence. 
 

(b) 

Do you have a Labour license. Please provide details 

and attach a copy. A license to keep armed guards and 

license for guns /shots should also be enclosed. 
 

(c) 

Undertaking of the Agency confirming the 

availability of adequate manpower of requisite 

qualification and experience for deployment in IMI 

New Delhi. 

 

4 
Are you covered by the labour Legislations, such as, 

ESI, EPF, Gratuity Act etc. 
 

5 
Do you have QMS and EHS policy. Please submit 

documents. 
 

6 

Please give 

EPF No: 

ESI Code: 

Gratuity Act Registration. No: 
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7 

Are you governed by minimum wages rules of the 

Govt. of India? If yes, please provide the details. 

 

 

 

 

 

 

 

8 
Please attach a copy of the last 3 years Return of Income 

Tax 
 

9 
Please attach balance sheet of the company [duly 

certified by Chartered Accountant for last three (3) 

years] 
 

10 PAN No. (Please attach copy)  
11 GST No. (Please attach copy)  

12 Service Tax Registration No. (Please attach copy)  

13 
Acceptance of terms & conditions attached (Yes/No). 

Please sign each page of terms and conditions as token 

of acceptance and submit as part of tender document. 
 

14 
Power of Attorney/authorization for signing the bid 

documents 
 

15 

Please submit an undertaking that no case is pending 

with the police against the Proprietor/firm/partner or the 

Company (Agency). In addition to the undertaking, the 

firm shall produce certificate/verification from the local 

police station. Indicate any convictions in the past 

against the Company/firm/partner. 

 

 

 

 

Declaration by the Tenderer: 

 

This is to certify that I/ We before signing this tender have read and fully understood all the terms and conditions 

contained herein and undertake myself/ourselves to abide by them. 

 

Enclosures: 

 

1. Terms & Conditions (each page must be signed and sealed) 

2. Financial Bid. 

 

 

 
Place:………………………… (Signature of Tenderer with seal) 

 

Date………………………………… 

Name: 

Address 

Phone No (O): 

E-mail: 
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FINANCIAL BID 

 

(In sealed Cover-II super scribed “Financial Bid”) 

TENDER FOR PROVIDING “HOUSEKEEPING AND TECHNICAL SERVICES TO 

IMI NEW DELHI” 

 
S No. 

 

1 

2 

3 

4 

5 

6 

Particulars 

 
Executive for shift of (8+1) hours 

Supervisor for shift of (8+1) hours  

 Housekeeping Attendant for 3 shifts of (8+1) hours 

Plumber for shift of (8+1) hours  

MST for shift of (8+1) hours 

Carpenter for shift of (8+1) hours 

 

 

 

Add Service Tax 

Unit 
 

1 

1 

  35 

1 

   1 

1 

 

 

Rate per person per 

month (In Rs.) 

 

 

 

 

 

 

 

Amount 

(in Rs) 

 Total Amount (in Rs.)    
 

List of machinery required 
 

Sl. # Description of Equipment Area of Usage Make Quantity 

1 Single Disc Machine For Floor Scrubbing Taski 2 

2 Wet & Dry Vacuum Cleaner For Floor Vacuuming Taski 2 

3 Steam Cleaner For Steam Cleaning Taski 1 

4 High Jet Pressure For Pressure Washing Taski 1 

5 Wringer Trolley General Cleaning Best Available 10 

6 Caddy Basket General Cleaning Best Available 18 

7 Caution Board General Cleaning Best Available 12 

8 Ladder 10Ft General Cleaning Best Available 1 

9 Ladder 6Ft General Cleaning Best Available 2 

10 Telescopic Pole General Cleaning Best Available 4 
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It is clarified that the consolidated and all-inclusive quoted rates should not contain the wages 

component less than the minimum wages of Govt. of India and should contain the break-up in the following 

manner: - 

 
 

S No. Description Percentage 

[to be read in conjunction with 

the latest rules, Acts, policies etc. 

of the Competent Authorities] 

Supervisor 

[Per unit] 

Housekeeping 

Guard 

[per unit] 

1 Basic wages plus Variable  

Dearness Allowance (VDA)              

  

2 ESI     
3 EPF    
4 EDLI (Employees Deposit Link Insurance)    

5 Administrative Charges    

6 House Rent Allowance    

7 ESI on HRA    
Total 

8 Leave / weekly off etc.    

Total 

9 Bonus    

Total 

 
 
 
 

SNo. Description Percentage 

[to be read in conjunction with 

latest rules, Acts, policies etc. of 

the Competent Authorities] 

Supervisor 

[Per unit] 

Housekeeping 

Guard 

[per unit] 

10 Uniform outfit / washing 

Allowance 

   
Total     
11 Service Charge    
Total     
12 GST As applicable   

Grand Total    
 
 

NOTE: 

 

1. IMI New Delhi may ask to depute additional staff as and when needed. 

2. The rate is inclusive of weekly off. 

3. The tenderer must provide uniform and Identity Card etc. to each Housekeeping Staff. 
 

 

Declaration by the Bidder: 

 

This is to certify that I/We before signing this tender have read and fully understood all the terms & conditions 

contained herein and undertake myself/ourselves to abide by them. 
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Note: 

(i) No other charges would be payable by Client. 

(ii) There would be no increase in rates during the Contract period except provision under the terms &conditions. 

 

 

 

 

Place ………………………………… 

 

 

Date …………………………………. 

 

 

 

 

 

(Signature of Bidder with seal) 

 

Name: 

 

Seal: 

Address: 

Phone No (O): 

E- mail: 
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(To be made on Rs 100.00 Non-Judicial Stamp Paper) 

DRAFT AGREEMENT FORMAT 
 

This agreement is made at Delhi on the _______________________day of _____________________ 

Two thousand ………. between the Registrar & CAO, International Management Institute, Delhi, 

having its office at B-10 Qutab Institutional Area, Tara Crescent, New Delhi 110016 (hereinafter called 

the ‘Client’ which expression shall, unless repugnant to the context or meaning thereof be deemed to mean and include 

its successors, legal representatives and assigns) of the First Part. 

 

Second Part 
 

M/s____________________________________________________, having its registered office at 

_________________________________________________________________________________

_________________________________________________________________________________
_________________________________________________________________________________________ 

 

(hereinafter called the ‘Agency’ which expression unless repugnant to the context shall mean and include its 

successors-in-interest assigns etc.) of the Second Part. 
 

WHEREAS the ‘Client’ is desirous to engage the ‘Agency’ for providing Housekeeping and Technical services 

for IMI NEW DELHI on the terms and conditions stated below: 

 
1. The Agency shall be solely responsible for compliance with the provisions of various Labour, Industrial and 

any other laws applicable and all statutory obligations, such as, Wages, Allowances, Compensations, EPF, 

Bonus, Gratuity, ESI, etc. relating to personnel deployed in IMI NEW DELHI. The ‘Client’ shall have no 

liability in this regard. 
 

2. The Agency shall be solely responsible for any accident / medical / health related liability / compensation 

for the personnel deployed by it at IMI New Delhi site. The ‘Client’ shall have no liability in this regard. 
 

3. Any violation of instruction /agreement or suppression of facts will attract cancellation of agreement 

without any reference or any notice period. 

 

4. The contract can be terminated by giving one month notice on either side. 

 

5. In case of non-compliance with the contract, the ‘Client’ reserves its right to: 

a) Cancel / revoke the contract; and / or 
b) Impose penalty up to 10% of the Total Annual Value of management fee. 

 
6. Housekeeping Deposit equal to 5% of the Annual Contract Value (refundable without interest after two 

months of termination of contract) in the form of Pay Order / Demand Draft or Bank Guarantee shall be 

furnished by the ‘Agency’ at the time of signing of the Agreement. 

 
7. The ‘Agency’ shall be fully responsible for timely monthly payment of wages and any other dues to the 

personnel deployed on IMI NEW DELHI site. 
 

8. The Housekeeping and technical services personnel provided by the ‘Agency’ will not claim to become 

the employees of IMI New Delhi and there will be no Employee and Employer relationship between the 

personnel engaged by the ‘Agency’ for deployment on IMI New Delhi site. 
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9. There would be no increase in rates payable to the ‘Agency’ during the contract period except 

reimbursement of the statutory wages revised by the State Govt. 
 

10. The ‘Agency’ also agrees to comply with annexed Terms and Conditions and amendments thereto from 

time to time. 

 
11. Decision of ‘Client’ regarding interpretation of the Terms and Conditions and the Agreement shall be 

final and binding on the ‘Agency’. 
 

12. The ‘Agency’ shall ensure full compliance with tax laws of India regarding this Contract and shall be 

solely responsible for the same. The ‘Agency’ shall keep ‘Client’ fully indemnified against liability of tax, 

interest, penalty etc. of the ‘Agency’ in respect thereof, which may arise. 
 

13. In case of any dispute between the ‘Agency’ and ‘Client’ the ‘Client’ shall have the right to decide. 

However, all matters of jurisdiction shall be at the local courts located at Delhi. 
 

 
THIS AGREEMENT will take effect from _________________________________________________ day of 

__________________________________ Two thousand ________________and shall be valid for one year. 

 

IN WITNESS WHEREOF both the parties here to have caused their respective common seals to be hereunto 

affixed / (or have hereunto set their respective hands and seals) the day and year mentioned above in Delhi in the 

presence of the witness: 

 
For and on behalf of the ‘Agency’ For and on behalf of the ‘IMI New Delhi’ 

 

 

 

 
Signature of the authorized Official Signature of the authorized Official 
 

Name of the Official Name of the Official 

 

 
Stamp / Seal of the ‘Agency’ 

 
SIGNED, SEALED AND DELIVERED  

 

By the said _______________________________ By the said   

 

_____________________________(Name)   (Name) 

 

______________________________  ________________________________________ 

 

on behalf of the ‘Agency’ in presence of        on behalf  of  the  ‘IMI New Delhi” in presence of 

     

Witness  Witness  

 

Name  Name  

 

Address_________________________________ Address   

 

 _ 
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ANNEXURE 
TERMS & CONDITIONS OF CONTRACT 

(Annexure to Agreement) 

 

A. Scope of Work: 
 

Cleaning Services 

 

       The aim and objective are to provide a high level of a clean, hygienic and presentable look to the entire 

area. Pre-designated supervisor of the Agency will supervise the awarded work. The Agency must ensure 

that the staff deployed are dressed in neat and clean uniform approved by IMI. 

 

Daily Services 

 

Housekeeping/ cleaning services should be done daily from Monday to Sunday round the clock, so that the 

areas covered under the contract remain spic and span all the time.  

 

1. Cleaning, dusting, vacuuming and disinfecting floors, wooden work and wooden floor, walls and 

ceilings. Removal of waste and any other garbage from the entire area covered under the contract 

(such as halls, conference rooms, committee rooms, office rooms, cabins, cubicles etc.) 

2. Sweeping, cleaning, mopping with disinfectant cleaner of area covered under the contract, 

including all staircases, cabins, lobbies, reception, training rooms, office rooms, cabins, meeting 

rooms, security office and other areas as covered in the contract. 

3. Cleaning of baskets, wastepaper baskets, cobwebs, etc. and disposing of all the collected refuse at 

designated site on daily basis. 

4. Dusting of computer systems and their peripherals, all doors and windows, furniture, fixtures, fans, 

equipment, accessories etc. and cleaning of all windows, glasses and grills. Cleaning and dusting 

of windowpanes / venetian blinds. 

5. Spraying Room Fresheners in all rooms, daily at regular intervals. 

6. Scrubbing / cleaning of toilets, wash basins, sanitary fittings, glasses, toilets, floors, etc. 

7. Cleaning and disinfecting all vitreous fixtures including toilet bowls, urinals, sinks, toilet seats, 

containers etc. Brush thoroughly to include below water level and under rims including areas at 

hinges and cistern handles. Re-stock toiletries, which include liquid hand soap, toilet rolls, air 

fresheners, sanitary cubes, naphthalene balls in toilets, etc. after daily check-ups in the morning, 

afternoons and on a call basis during daytime. 

8. Cleaning and dusting of electrical switchboards, light fixtures, fans, air conditioner, vents, overhead 

light fixtures, projectors, firefighting equipment, nameplates, plant boxes, doormats etc. 

9. Placing garbage bags in all garbage bins to avoid stains and stinks and clearing them daily. 

10. Check and remove hair, dust, dirt or any such object from anywhere in the area covered under the 

contract. 

11. Cleaning, dusting, scrubbing of reception, security areas, training halls, committee rooms, 

computer labs etc. 

12. Cleaning of all open areas including Gates and grills of the building paths, cleaning open drains 

etc. as directed by the IMI official In-charge. 

 

Waste Disposal Management: 

 

       The agency will ensure collection, mechanized screening / segregation of dry and wet garbage in the 

earmarked area. The agency will also ensure segregation of biodegradable and non-biodegradable 

garbage. Finally, the agency will arrange to suitably dispose garbage from the earmarked area to the 

nearest Corporation bin outside each premises. The Agency shall keep suitable size and specification 

bins in the collection area. The agency will employ its staff for the collection / disposal work.  
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Weekly Services: - 

The deep cleaning of the entire area will be done by the Agency once a week as under: - 

1.   Dusting of entire area including windows / windowpanes/ doors / ledges, etc. 

2. Thorough cleaning/sweeping/washing/mopping with disinfectant cleaners of all floors, staircases and 

toilets. Scrubbing of all floors and ceramic tiles base. Cleaning of ceilings and high walls, removal of 

wash stains on walls, cleaning of roofs, porches etc. 

3. Cleaning of sanitary fittings, toilet drainpipes etc. in the toilets with standard cleaning material. 

4.   Cleaning of all windows glasses and grills with detergent/cleaning agents. 

5. The wooden furniture, Wooden walls, Wooden Flooring should be cleaned, and special care should be 

taken in maintenance, so that they should always free from stains, dirt and rodents etc. 

6.   Clean all chrome fittings, glass frames, soap holders etc. to a shiny finish. 

7. The Tenderer will make a cleaning program and submit to IMI for weekly cleaning so that IMIs 

concerned official / In charge for the particular area can be deputed on the day of cleaning to make the 

area available and supervise the cleaning work. 

8.  The Agency will work in the specified area mentioned in the scope of work. 

9.  The Agency will provide the duty register to IMI as required. 

 

Housekeeping Monitoring and Control 

 

For better management and smooth services, the following monitoring mechanism will be adopted by the 

Agency: - 

 

1. Toilets Checklist 

 

       This is to be attached to the back of the toilet door. It is to be filled up by the Agency supervising staff 

on duty daily. 

2. Management / Housekeeping Service Requirements/ Complaints Report 

      This is to be filled up by the management and administrative staff of the Agency who receive/observe the 

complaints/requirements for any of the services. All suggestions and complaints related to services or 

staff deployed by the Agency will be registered at site on the computer provided to the Agency and 

reported to Caretaker, IMI. The Agency will take immediate action to resolve the problem. 

 

3. Housekeeping Services Complaint Register 

 

      This register is to be completed based on information received by the Housekeeping in charge of IMI 

through the inspection of the site, material on site, attendance sheet of the staff, weekly report, client 

letter/fax/e-mail, verbal complaints from IMI, etc. and necessary action is to be taken. 

 

Technical Services 

 

Electrician 

 

1. Install, maintain, and enhance electrical systems and components, including fuses, lights, and wiring 

2. Test electrical systems and components to ensure proper functioning 

3. Perform preventative maintenance on electrical systems and components 

4. Calibrate equipment to provide specifications 

5. Ensure adequate inventory of necessary supplies and parts 

6. Stock inventory 

7. Troubleshoot problems and make timely repairs 

8. Complete required documentation of repairs and service information 

9.  Perform all work in a manner that meets and follows electrical codes, blueprints, and standards 
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10. Inspect, test, and diagnose issues with electrical systems and components 

 

Plumber 
 

1. Strong understanding of plumbing systems, including water supply and drainage. 

2. Knowledge of local building plumbing codes and regulations. 

3. Ability to troubleshoot and diagnose plumbing challenges accordingly. 

4. Communication and intrapersonal skills, including customer service. 

5. Creative thinking and problem-solving skills. 

6. Ability to read and interpret blueprints and technical drawings. 

7. Familiarity with the intricacies of working with PVC, CPVC, PEX, cast iron, and copper. 

8. Attention to detail and ability to perform multiple tasks simultaneously. 

9. Proficiency in basic mathematics and measurement conversion. 

 

Carpenter 
 

 

1. Fits and installs window frames, doors, door frames, door hardware, interior and exterior trim using a 

carpenter’s level, plumb bob, and laser levels. 

2. Erects scaffolding and ladders for assembling structures above ground levels. 

3. Shapes or cuts materials to specified measurements, using hand tools, machines. 

4. Builds or repairs cabinets, doors, frameworks, floors, or other wooden fixtures used in buildings, using 

woodworking machines, hand tools, or power tools. 

5. Assembles and fastens materials to make frameworks or props, using hand tools and wood screws, 

nails, dowel pins, or glue. 

6. Removes damaged or defective parts or sections of structures and repair or replace, using hand tools. 

7. Inspects ceiling or floor tile, wall coverings, siding, glass, or woodwork to detect broken or damaged 

structures. 

 

 

B. Eligibility Criteria: 
 

1. The Bidder may be a proprietary firm, Partnership firm, Limited Company, Corporate body legally 

constituted and registered who possess the required licenses, registrations as per law valid for at least 12 

months from the date of the opening of the tender.  

2. The Bidder shall have at least 3 years’ experience of providing Housekeeping and Technical services in 

the Institute of similar nature and stature, State Govt./ PSU /Autonomous Body / Higher Educational 

Institutions. 

3. Having successfully completed at least one work of a similar magnitude and duration (worth Rs 

1,20,00,000/- (Rupees One crore and twenty lakh per year) in last three years in Institute of similar nature 

and stature / Government / PSU / Autonomous Body / Govt. Institutions / Educational Institutions. 

4. Proof of financial at least three financial years, which must have at least average annual turnover of Rs. 

25,00,00,000/- (Rupees Twenty-five crore only) in the last three years. 

 

5. Agency will disclose and declare if there are any cases pending against its directors. 

6. The bidder shall have the following Registrations and details of the same be provided in the Technical 

Bid: 

(a) PF Registration: 

(b) ESI Registration: 

(c) GST 

(d) Valid License, issued by Regional Labour Commissioner, Govt. of India or should give an 

undertaking that the bidder would obtain it positively within 30 (Thirty) days of the award of the 

work. 

(e) Registration of incorporation 

 

7. As per the prevailing Contract Act, it is very essential to maintain the following records by the contractor 

and should be maintained. 

 

(a) Employment Card 

(b) Register of employed people 
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(c) Employee provident fund as per EPF rule the deduction is to be made from the wage of workers 

deposited with equal amount to EPF commissioner. 

 

8. The agency should have dedicated the training department to keeping staff trained in the latest cleaning 

and technical knowledge. A training session should be held every week by an agency trainer.  

 

9. The agency should provide IMI with the latest automation and machinery available in the housekeeping 

domain to enhance efficiency and effectiveness. 

 

 

 If the bidder fails to obtain the valid license within the stipulated period, for whatsoever reason, this 

Agreement shall automatically stand terminated and IMI New Delhi shall be at liberty to recover losses, if 

any, from the Security Deposit. 

 

 

C. Information and Conditions relating to Submission of Bids 
 

1. The initial period of the contract shall be one year which may be extended for a period by mutual 

agreement depending on performance of the Agency and at discretion of the Registrar and CAO, IMI New 

Delhi. 

 

2. The tender document containing eligibility criterion, scope of work, terms & conditions and draft 

agreement can be downloaded from website www.imi.edu  

 

3. The interested agencies are required to submit the technical and financial bid separately in the format 

enclosed. The bids in sealed Cover-I containing “Technical Bid” and sealed Cover-II containing “Financial 

Bid” should be placed in a third sealed cover super scribed “Tender for Housekeeping and Technical 

services” should reach at the office of “The Registrar & CAO, IMI New Delhi, B-10, Qutab 

Institutional Area, New Delhi 110016, before …… hrs. on or before ……. 2025. The technical bids shall 

be opened on the same day at 1600 hrs. at IMI New Delhi in the presence of the bidders or their authorized 

representatives who choose to remain present. 

 

4. All the pages of the tender should be signed by the owner of the firm or his Authorized Signatory. In case 

the tenders are signed by the Authorized Signatory, a copy of the power of attorney/authorization may be 

enclosed along with tender. 

 

5. A copy of the terms & conditions shall be signed on each page and submitted with the technical bid as 

token of acceptance of terms & conditions. 

 

6. As a guarantee towards due performance and compliance of the contract work, the successful bidder 

(Agency) will deposit an amount equal to 5 % (five) of Annual Contract value towards Performance 

Deposit by way of demand draft in favour of “IMI New Delhi” drawn on any Nationalized Bank / 

Scheduled Bank and payable at Delhi. Bank Guarantee Bond of a scheduled bank in the prescribed format 

is also acceptable in this regard. 

 

7. The bid shall be valid and open for acceptance of the competent authority for a period of 30 days from the 

date of opening of the tenders and no request for any variation in quoted rates and / withdrawal of tender 

on any ground by successful bidder shall be entertained. 

 

8. To assist in the analysis, evaluation and computation of the bids, the competent authority may ask bids 

individually for clarification of their bids. The request for clarification and the response shall be in writing 

but no change in the price or substance of the bid offered shall be permitted. 

 

9. After evaluation, the work shall be awarded normally to the Agency fulfilling all the conditions and who 

has quoted the lowest rate with best quality after complying with the provisions of the Minimum Wages 

Act. In the event two or more agencies are found to have quoted the same rates, the Registrar, IMI New 

Delhi, shall decide about the Agency to which the offer shall be granted based on the report on the past 

performance of the firm, and length of experience etc. Such a decision by such authority shall be final. 

 

13. The quoted rates shall not be less than the minimum wages of Govt of India and shall include all statutory 

http://www.imi.edu/


 

Page 12 of 15 
  

obligations. The rates quoted should be consolidated and inclusive of Income Tax, Employer EPF 

contribution, ESI contribution etc., bonus, insurance, leave, salary etc. 

 

14. IMI New Delhi reserves the right to accept or reject any or all bids without assigning any reasons. IMI 

New Delhi also reserves the right to reject any bid which in his opinion is non-responsive or violating any 

of the Conditions /specifications without any liability to any loss whatsoever it may cause to the bidder in 

the process. 
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Terms and Conditions: 
 

1. The Housekeeping and Technical services and provision for the required manpower shall be as 

under: - 

 

For IMI New Delhi Site: - 

 

Shift 

First 

Second 

Third 

 

However, the above number and arrangement of deployment of the Housekeeping and technical services 

personnel is without prejudice to the right of Registrar & CAO at IMI, New Delhi to deploy the 

Housekeeping and technical services personnel in any other number or manner considered to be more 

suitable in the interest of the IMI New Delhi. 

2. The Agency shall ensure that the Housekeeping and technical services personnel deputed are healthy and 

not more than 50 years of age to the extent possible. The Agency will get their antecedents, character and 

conduct verified and submit a copy of Police Verification to IMI New Delhi before engaging new staff. 

 

3. The full details of the personnel to be deployed by the Agency including their names & addresses shall be 

furnished to the Registrar & CAO, IMI New Delhi along with testimonials before they are actually 

deployed for the job. 

 

4. The Agency shall not deploy or shall discontinue deploying the person(s), if so desired by the Registrar & 

CAO, at any time without assigning any reason whatsoever. 

 

5. A local representative of Agency shall be In-charge of the system and shall be responsible for the efficient 

rendering of the service under the contract. They shall work under the directives and guidance of the 

Registrar & CAO and will be answerable to the Registrar & CAO. This will, however, not diminish in any 

way the Agency’s responsibility under contract to the IMI New Delhi. 

 

6. The Agency should deploy Housekeeping and technical staff trained in all facets of Housekeeping and 

technical work. The Agency shall provide necessary undertaking and documentary evidence in this regard. 

 

7. A senior level representative of the Agency shall visit IMI New Delhi premises at least once a week and 

review the service performance of its personnel. During the weekly visit, the Agency’s representative will 

also meet the Registrar & CAO, IMI New Delhi, officer dealing with service under the contract for mutual 

feedback regarding the work performed by his personnel and removal of deficiencies, if any, observed in 

their work. 

 

8. The Agency shall ensure that any replacement of the personnel, as required by the Registrar & CAO, IMI 

New Delhi for any reason specified or otherwise, shall be affected promptly without any additional cost to 

IMI New Delhi. If the agency wishes to replace any of the personnel, the same shall be done with prior 

concurrence of the Registrar & CAO, IMI New Delhi at the Agency’s own cost. 

 

 

9. The Agency shall provide good & impeccable uniform chosen by IMI with name badges to its personnel 

deployed at IMI New Delhi site at its own cost and ensure that they are used by the personnel deployed 

and are maintained in good condition.  

10. The Agency shall ensure that the personnel deployed by it are disciplined and do not participate in any 

activity prejudicial to the interest of the IMI New Delhi/ MoH&FW / Govt. of India / any State or any 

Union Territory. 

 

11. The day-to-day functioning of the services shall be carried out in consultation with and under the direction 

of the Registrar & CAO, IMI New Delhi. Proposals for the efficient functioning of the Housekeeping and 

technical services systems shall be discussed, considered and implemented from time to time by the agency 

with approval of Registrar & CAO, IMI New Delhi. 

 



 

Page 14 of 15 
  

12. The Agency shall be solely responsible for compliance to the provisions of various Labour and industrial 

laws, such as, wages, allowances, compensations, EPF, Bonus. Gratuity, ESI etc. relating to personnel 

deployed by it at IMI New Delhi site or for any accident caused to them and the institute shall not be liable 

to bear any expense in this regard. The Agency shall make payment of wages to workers engaged by it by 

the stipulated date irrespective of any delay in settlement of its bill by the Registrar & CAO, at IMI New 

Delhi for whatever reason. The Agency shall also be responsible for the insurance of its personnel. The 

Agency shall specifically ensure compliance with various Laws / Acts, including but not limited to with 

the following and their re-enactments / amendments / modifications: - 

 

(a) The prevailing Payment of Wages Act  

(b) The prevailing Employees Provident Fund Act 

(c) The prevailing Factory Act 

(d) The prevailing Contract Labour (Regulation) Act 

(e) The prevailing Payment of Bonus Act 

(f) The prevailing Payment of Gratuity Act 

(g) The prevailing Employees State Insurance Act 

(h) The prevailing Employment of Children Act 

(i) The prevailing Motor Vehicle Act 

(j) Prevailing Minimum Wages Act 

(k) Prevailing Private Security Agencies (Regulation) Act  

 

13. The agency will submit proof of payment of EPF, ESIC, leave bonus etc. (as applicable) along with the 

monthly bill without which the Institute is not liable to clear such bill(s). 

 

14. In case of any theft or pilferage, loss or other offences, the agency will investigate and submit a report to 

the Registrar & CAO, IMI New Delhi and maintain liaison with the police. FIR will be lodged by the 

Registrar & CAO, IMI New Delhi, wherever necessary. If need be, joint enquiry comprising both the 

parties shall be conducted and responsibility fixed. 

 

15. The agency should ensure that staff appointed by them is fully loyal-to and assist the Registrar & CAO, 

IMI New Delhi & the officers designated by name during normal periods as well as during strike and other 

emergencies. 

 

16. In case of any loss that might be caused to the IMI New Delhi due to lapse on the part of the agency 

personnel discharging responsibilities will be borne by the Agency and in this connection, Registrar & 

CAO, IMI New Delhi shall have the right to deduct appropriate amount from the bill of contracting agency 

to make good such loss to IMI New Delhi besides imposition of penalty. In case of frequent lapses on the 

part of the personnel deployed by the contractor, Registrar & CAO, IMI New Delhi shall be within its right 

to terminate the contract forthwith or take any other action without assigning any reason whatsoever. 

 

17. In the event of any personnel being on leave/absent, the agency shall ensure suitable alternative 

arrangements to make up for such absence. To meet such eventualities the agency shall make a provision 

for leave reserve. 
 

18. Whenever the Registrar & CAO, IMI New Delhi requires additional strength on a temporary or emergency 

basis, the Agency will depute such personnel under the same terms and conditions. For the same, a notice 

of two days will be given by the Registrar & CAO, IMI New Delhi. Similarly, if the personnel deployed 

by the agency at any time are found absent from duty or sleeping or found engaged in irregular activities, 

Registrar & CAO, IMI New Delhi shall deduct the requisite amount at the pro-rata rates from the bill of 

the agency besides imposition of penalty for non-observance of the terms of contract. 

 

19. The Agency shall arrange to maintain at the desk the daily shift-wise attendance record of the personnel 

deployed by it showing their arrival and departure time. The Agency shall submit to the Registrar & CAO, 

IMI New Delhi, an attested photocopy of the attendance record and enclose the same with the monthly bill. 

 

20. Registrar & CAO, IMI New Delhi shall pay the agreed amount on production of monthly bill. No other 

charges of any kind shall be payable. 

 

21. There would be no increase in rates payable to the Agency during the Contract period except 
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reimbursement of the Statutory Wages revised by the Government. 

 

22. The Income tax as applicable shall be deducted from the bill unless exempted by the Income-tax 

Department. 

 

23. The personnel deployed by the Agency shall have at least the minimum elementary knowledge of reading 

and writing so as to be able to make entries in the registers kept at the desk/booth whenever required and 

also to write their names in the Attendance Register and mark their arrival and departure by signing in the 

register. 

 

24. In case of non-compliance/non-performance of the services according to the terms of the contract, 

Registrar & CAO, IMI New Delhi shall be at liberty to make suitable deductions from the bill without 

prejudice to its right under other provisions of the Contract. 

 

25. The Agency shall be solely liable for all payment/dues of the workers employed and deployed by it. The 

Agency shall fully indemnify IMI New Delhi against all the payments, claims, and liabilities whatsoever 

incidental or directly arising out of or for compliance with or enforcement of the provisions of any of the 

labour or other laws to the extent they are applicable to establishment /work in IMI New Delhi premises / 

facility. 

 

26. The decision of IMI New Delhi regarding interpretation of the Terms & Conditions and the Agreement 

shall be final and binding on the Agency. 

 

27. In case of any dispute between the Agency and IMI New Delhi, IMI shall have the right to decide. If 

disputes do not settle arising under the terms of this Agreement, the same shall be settled by reference to 

arbitration by a Sole Arbitrator to be appointed by the Director General, IMI New Delhi. The provisions 

of Arbitration and Conciliation Act 1996 shall be applicable and will be settled in the courts located within 

the jurisdiction of Delhi / NCR. 

 

28. Any violation of instructions/agreement or suppression of facts will attract cancellation of agreement 

without any reference. 

 

29. An agreement shall be signed with the successful bidder as per specimen enclosed. 

 
Note: These terms and conditions are part of the Contract/Agreement as indicated in the Agreement 

between ‘Client’ (First Part) and the ‘Agency’ (Second Part) and any non-compliance shall be deemed 

as breach of the Contract/Agreement. 

 

 
***************************** 


